ELITE

INSPECTION WARRANTY

WARRANTY CLAIMS PROCESS

120-DAY TERM $150 THRESHOLD $500 REPLACEMENT CAP

STEP 1 — FILE YOUR CLAIM

ISSUE FOUND

A covered system fails within
the warranty term.

FILE WITHIN 7 DAYS YOU MAKE REPAIRS

Open your claim file, don't wait
on getting estimates.

SUBMIT
DOCUMENTS

Inspection report + itemized
repair estimate or invoice.

Choose your own contractor —
no approval needed first.

STEP 2 — AFTER YOU FILE: REVIEW TIMELINE

CLAIM SUBMITTED FILE ENTERS THE QUEUE MANAGER REVIEW

Your file is checked for completeness Once complete, the file is queued to be STATUS
— report + estimate on hand. reviewed. Your status updates to Manager

Review Status.

1-2 weeks to verify
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FILE WITHIN

7 days

of discovering the issue — late
notice not considered

GET REIMBURSED

For approved repair expenses
above the $150 threshold.
Checks are processed twice
monthly and distributed via
USPS.

D

CLAIM TEAM REVIEW

The Claim Team reviews your file and
determines if repair expenses are
eligible for reimbursement according
to the terms and conditions of the plan
associated with your property.

3-4 weeks from start
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WHAT'S ELIGIBLE FOR REIMBURSEMENT

Subject to your plan's terms & limits

8

HEATING & COOLING

Central HVAC, heat pumps, water
heaters

$500-$1,500

O
MAIN PLUMBING

Interior main water, drain & vent lines

$500-$1,500

v

BUILT-IN APPLIANCES

Stove, oven, dishwasher, microwave

ELECTRICAL

Interior panels & wiring

$1,000-$2,250 $500-$1,500

@

STRUCTURE &
FOUNDATION
Foundation walls & floor joists

$1,000-$2,250

@

MOLD REMEDIATION*

Interior mold removal

$2,000-$2,250

"

ROOF LEAKS*

Water penetration at the roof

NOT REPAIRABLE?
A replacement benefit up to $500
applies across most plans.

*If included in your plan. Ranges depend on

plan.

$500-$1,000

COMMON EXCLUSIONS

of-life
e Non-built-in appliances (washers,

dryers, fridges)

e Fireplaces, thermostats, window
AC, solar

o Garage doors, openers & springs

¢ Anything flagged deficient or near end-

o Toilets, sinks, tubs, faucets, sump pumps

e Alarm, security & smart-home systems

Foundation damage from

water intrusion

Storm, weather & pest/animal damage
Hazardous materials, except mold
Consequential or loss-of-use damage
Code & energy-efficiency upgrades

Condominium common-area systems

QUESTIONS ABOUT A CLAIM?

service@eliteinspectionwarranty.com

All claim communication is handled in writing.

Any system or component mentioned in your inspection report as deficient, nearing end-of-
life, or needing evaluation is excluded — even if it's a covered system type.
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